-__aé TELECOMTESTING

Global ServicelLocal Expertise!



GTT'S Te ams Of | n-COU ntry 30% of Newly Provisioned Worldwid

TolkFree Numbers Were

"Local" Testers Non-Operational Upon Delivery

A GTTis the world'snly companythat simulates the
"In-Country" useexperience

A In-Country Local TesteigsNOT computerperform
comprehensiveests

A GcrT supports 20@untries with over 800 Local
Testers

A Customers Establish a Trusted and Reliable Local
Testing Environment Anywhere in the World




GTT's Worldwide In-Country Testing
Wake Up To Bette®ervice!

A GTTtestsover 50,000 numbersach
year performing over 100,000 testalls

A GTT's locdlkestershavetestedover
600 Worldwide IVR platforms

A GTT's locatkestershavetested and
helped launch over 400 Mobile Apps

Toll Free Games




Albania- Tirana
Algeria

Antigua- St. John's
Argentina- Buenos Aires
Armenia- Yerevan
Australia- Perth
Australia- Sydney
Austria- Vienna
Azerbaijan Baku
Bahamas Nassau
Barbados

Bahrain- Manama
Belarus- Minsk
Belgium- Brussels
Belize- Belize City
Bermuda- Hamilton
Bolivia- La Paz
Bosnia- Sarajevo
Botswana Gaborone
Brazil- Sao Paulo
Brazil- Rio de Janeiro
Bulgaria- Sofia
Canada Montreal
Cameroon

Cayman Islands
Chile- Santiago
China- Shanghai
China- Beijing
Colombia- Bogota
Costa RicaSan Jose
Croatia- Zagreb
Cyprus- Paralimni
Czech RepublicPrague
Denmarkg Vejle
Dominican RepublieSanto

GTT's Local Testing & Service

Team ighe World's Largest

Domingo
Dominica

Dubai- Dubai City
EcuadorgQuito
Egypt- Cairo

El Salvador San
Salvador

Estonia- Tallinn
Finland- Helsinki
France Paris
Georgia
Germany- Berlin
Ghana

Greece Athens
Grenada
Guatemala
Hawait Honolulu
Honduras- Tegucigalpa
Hong Kong
Hungary- Goodloe
Iceland- Reykjavik
India- Mumbai
India- New Delhi
India- Salem City
India- Hyderabad
Indonesia- Jakarta
Ireland- Dublin
Israel- Netanya
Israel- Tel Aviv
Italy - Rome
Jamaica Kingston
Japan Tokyo
Jordan
Kazakhstan
Kenyag Nairobi

Korea- Seoul

Kosovo- Pristina
Kuwait- Kuwait City
Lagos

Latvia

Lebanon

Lichtenstein

Lithuania- Vilnius
Luxembourg
Macedonia

Malaysia- Kuala Lumpur
Malta

Mexico- Mexico City
Mexico- Cuernavaca
Monaco

Montenegro- Podgorica
Morocco

Nepal- Khatmandu
Netherlands- Amsterdam
New Zealand Wellington
Nicaragua

Nigeria

Norway- Oslo

Norway- Drammen
Oman

Pakistar Islamabad
Panama Panama City
Paraguay Asuncion
Peru- Lima

Peru- Trujillo
Philippines- Manila
Poland- Warsaw
Portugalg Lisbon
Puerto Rico

Qatar- Doha

Romania

Russia Moscow
Saudi Arabig Riyadh
Serbia

Singapore

Slovakia Bratislava
Slovenia Ljubljana
South Africa
Alberton

South Africa
Johannesburg

South Africa Port
Elizabeth

Spain- Barcelona

Sri Lanka

St. Thomas

St. Kitts

Sweden

Switzerland Zurich
Syria- Damascus
Taiwan- Taipei
Tajikstan- Dushanbe
Tanzania

Thailand- Bangkok
Trinidad- Port of Spain
Turkey- Mugla

UAE

Uganda Kampala
UK- London

Ukraine- Kiev
Uruguay- Montevideo
Uzbekistan Tashkent
Venezuela Caracas
Vietnam- Hanoi
Virgin Islands St. Thomas



Supporting Over 200 Countries with
800 testers worldwide

Testing Services

We offer a wide range of testing solutions to
help you protect your business' lifelines

Quality Assurance Testing

@
A In-Country Origination

A ToltFree & DID Numbers
A Detailed Test Reporting
A IVRPlatform
A Global Roaming

A CallingCards

@) User Acceptance Testing

A Mobile Apps& Games




Quality Assurance Live Testing

GTT's local testers make live outbound originating test calls from worldwide
cities using local landline and mobile networks in order to verify that telephone
and fax numbers are operational and to detect issues.

A Improper Carrier Provisioning
A Improper Pas€ode Designation
A Improper Message Authentication

A Echo

A static/Interference
A Post Dial Delay
A Network Inaccessibility

A Carrier Activation Failures



85% of Customersare Dissatisfied

Te | e p h O N e N U m b e I Te St| N g with Their TelecomExperience. 92%

of All CustomernteractionsOccurVia

Phone (GarterSurvey)

A New Number Provisioning Testing
A Expedited/ASAP Testing
Alvece L) ¢S8GAy3 6AGK

A OpenUp In-Country Service Tickets Directly
2 A0K [201f teeQa 2y

A Low Traffic Testing to Prevent Carrier
Repossession

A Latency Testing
A Load and Congestion Testing

A Customized CarrierNetwork Testing




Completedcalls and the in-country

IVR Platform Testing prorty: ot the costorestng.

Yougetwhat you payfor.

A Over100 Languages & Dialects Supported

A Menu Tree Verification

A DTMF Prompts - ‘ £
v
Call Agent

-

Bank

-

A Operator/Agent Interaction I ‘ Voice Mail

| Announcements

4

A Message Verification

Caller
Interface

A Detection of QOS Issues

Announcements e P

DTMF /Voice




Global Roaming

A Access Testing by Network
A Pre & Post Launch Testing
A Multi-Network Testing
A Multi-Handset Testing

A Geographic Testing in Multiple
Locations

A wiF Hotspot Testing

A sms Testing



Detailed Reporting

Detailed Call Display Records (CDRs) are generated fotesachllm- RS 6 & - D¢
countrytestersexplaining any service issue(s)

Test Results

—




User Acceptance Testing

The mobile app market experienced400% growth in the past 18
months, making it imperative for valid and reliable testing the first
time around D ¢ ¢laQadtestershaveaccessto awide rangeof:

A Handsets

A Networks

A OperatingSystems
A Languages

A Locations




L ocal Pro Services

Our feet on the street researchmarketing
and purchasingrends,localrestrictionsand
regulations,and gathervirtually any intel in
anylocation

Local Professional (Pro) Servic

A Business to business research
A Qualitative research

A Logistics information
A Data collection

A Surveys

A Personnel tasks

A Local ground support



Return on Investment (ROI)

Confidence that every worldwide telephone
number, IVR platform, app & game delivered to
your customers are operational

A 35% Fewer Failures of Neéfione Numbers and IVR Platforms

A 40%Fewer Failures of Mobile Apps & Games

A 70% Fewer Failures of Calling Camd/or Calling Card Pins

A Significant Reduction of Wasted Manpower and Lost Revenues
A Improve Customer Experience

A Improve Customer Retention

... Add to Your Bottom Line!
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